AWCC STATEMENT OF COMMITMENT TO CHILD SAFETY

Albert Waterways Children’s Centre is committed to the safety and wellbeing of all children and young
people. With a long-standing and dedicated team of educators, we value the stability and familiarity this
brings to children and families in our community. We believe that trust is strengthened when children are
supported by educators they know well, and we are proud that our small, consistent team ensures
continuity of care. We recognise our responsibilities and statutory duty of care to comply with the
Queensland Child Safe Standards (2025) and the forthcoming Reportable Conduct Scheme, and we are
committed to building our capacity as an organisation to prevent and respond to allegations of child abuse.

Our Service implements and abides by our Child Protection Policy and Child Safe Environment Policy, which
reinforce our zero tolerance for child abuse and emphasise the importance of embedding a culture of child
safety within our Service and the wider community.

We are committed to:

e Protecting children from all forms of abuse and neglect, and promoting a safe and nurturing environment
where children can thrive.

e Upholding our comprehensive Child Protection Policy and fulfilling mandatory reporting responsibilities
to safeguard children from physical, sexual, emotional and psychological abuse, neglect, and exposure to
grooming.

e Maintaining clear expectations of professional behaviour between adults and children, ensuring
boundaries are understood and respected at all times.

e Promoting cultural safety for Aboriginal and Torres Strait Islander children, cultural safety for children
from culturally and/or linguistically diverse backgrounds, and providing an inclusive, safe environment for
children with a disability.

e Valuing diversity and rejecting any discriminatory practices.

e Supporting ongoing professional development for our educators to ensure they are confident, capable,
and proactive in identifying and responding to risks to child safety. This includes being trained in the Circle
of Security Attachment Theory and embedding it in everyday practice.

e Ensuring children’s safety when engaging in digital technologies and online environments, using only
child-safe platforms and practices under the close guidance and supervision of educators.

* Maintaining a child-focused complaints system that empowers children and families to speak up, with
transparent, responsive practices that prioritise their voices and wellbeing.

* Providing over-ratio staffing and responsive practices to ensure children’s needs are met with
consistency, care and attentiveness.

As a service, we embrace the United Nations Convention on the Rights of the Child and educate children
about their right to be safe. We empower children by teaching them what to do if they feel unsafe,
encouraging them to share their thoughts, and listening to their voices in decisions that affect them.

Children tell us they feel safe at Kindy because of their teachers, friends, the care they receive from
educators when they hurt themselves, and the comfort and reassurance provided when they need it. They
also share that when they feel unsafe, they know they can talk to trusted people such as educators, family
members, and even Harry, the kindy dog. Families affirm this by sharing that their children feel respected,
supported, and able to ask for help. They value the stability of our long-term staff, our strong
communication, the multicultural diversity of our team, and the trust built as educators take time to know
each child deeply. Together, children and families highlight that emotional safety, nurturing care, open
communication, and zero tolerance for harm are at the heart of our Service.

Our Service is proud of our small and stable educator base, where strong, long-term relationships allow us
to listen deeply, respond effectively, and uphold our commitment to keeping every child safe.



