
 

COVID-19 Update for Albert Waterways Children’s Centre 

 

Dear Albert Waterways Families, 

 

As you would be aware on 15th March 2020 the Federal Government increased measures to 

mitigate the spread of COVID19 across the country.  I am writing to you to keep you 

informed of what Albert Waterways Children’s Centre is doing to align with the Federal 

Government Mandates.  

 

The Parent Management Committee have decided to implement the following to minimise 

risks for children whilst at the Centre.  These will begin immediately and are ongoing.  They 

will be reviewed on a monthly basis by the Parent Management Committee. 

▪ Cancellation of all upcoming events.  This includes our annual Easter Hat Parade and 

most probably our Mother’s Day high tea. 

▪ Suspension of any excursions or incursions in the centre. This includes regular centre 

visits by Uncle Allan, Nathan (yoga instructor), the Benevolence Society and any 

others non-essential visitors. 

▪ Suspension of tours of the Centre for future enrolment. 

▪ An increase in the practise and modelling of good hygiene as per the advice issued by 

the Public Health Department 

▪ Additional cleaning throughout the Centre in particular to key touch areas.   

▪ We ask that if a parent has another sick child or they themselves are unwell, please 

phone through to the Centre and we will be able to collect your child from the 

carpark and sign them in.  We are also able to sign them out and deliver them to you 

in the carpark.  This is providing your child is well!  We ask that you please practise 

over caution in these circumstances.  

 

At this stage there are no reported child or staff cases of COVID19 at Albert Waterways 

Children’s Centre.  If this situation was to change you would be informed immediately and 

we will act on the advice of the Queensland Public Health unit.  I cannot stress how 

important it is to report to myself or Nikki if your child has been in contact with a person 

with confirmed COVID 19 or are undergoing testing for the illness.  Please note our emails 

are: Tash director@albertwaterwayscc.org.au and Nikki admin@albertwaterwayscc.org.au  

and the Centre phone no is 07 5572 7333. 

Whilst Albert Waterways Children’s Centre remains open at this time, the Parent 

Management Committee have met and discussed at length, various shut down scenarios.  
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The decision has been made to continue to follow the advice of the Federal Government 

and the Queensland Health Department and if there is a mandated closure then we will act 

accordingly and inform you promptly of this.  Please be aware if the Centre does close, no 

fees will be payable by parents during this period.   

As per our Centre’s Fee Policy while we remain open all fees are payable for all days that a 

child is enrolled.  This includes for illness, holidays and in relation to COVID19, if a child or 

family are unable to travel back to Australia, in a mandated self-quarantine or make the 

personal choice not to bring your child as a precautionary measure.  If your child is unwell, 

we highly recommend a doctor’s certificate be given to the Centre which means you would 

not lose any of your 42 unexplained absences for your child.  

 

As the COVID19 virus is highly contagious, we advocate effective hygiene at the Centre, at 

home and within the community.   We will continue to do everything we can to keep your 

child, family and staff members safe as they attend the Centre.   

We will continue to update you with information as it comes to hand. 

Thanks so much to everyone for doing the right and kind thing by each other and for 

helping to protect the vulnerable.  

 

Natasha Owens 

 

 

 


